
Download the Voatz app 
to your phone. (Requires IOS 

12.4+ or Android 8.0+)

Tap “Sign Up”. Verify your mobile number by 
entering the SMS code you receive.

Create an 8-digit Voatz PIN 
that you’ll remember, without 3 

or more sequential (12349876) or 
repeating (11133344) numbers.

Scroll through the text  
and tap “Agree”.

Log in with your phone’s Touch ID, 
Face ID, or the Voatz PIN you created.

Tap “Verifications” to begin  
the verification process.

Have your Verification Key ready 
and tap “Add Organization”.
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You have successfully  
signed up for Voatz!

Instructions

support@voatzsupport.zendesk.com 

+1 (617) 514-2713

Enter the mobile number and 
email address that you used 
to register for this election

mailto:support@voatzsupport.zendesk.com


Tap “Enter Verification Key”. Enter the verification key you 
received via email and tap “Add”.

Next, enter your 10-digit Voter 
ID, also received by email, to 

verify your identity.

You’re now verified! Tap the back 
button in the upper left to return 

to the home screen.

You’re ready to vote! 
Tap “Elections” to get 

started.
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+1 (617) 514-2713

Tap the refresh arrow in the 
upper righthand corner to 

receive your ballot.
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